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Appendix P 

KEY SPOUSE QUICK CRISIS REFERENCE GUIDE 
 

This is a quick reference guide to identify who to call in a particular situation.   
 
9-1-1: 
1.  Immediate spouse or child abuse situation  
2.  Reference to suicidal actions 
Immediately call the First Sergeant to inform him/her of a 9-1-1 referral.  The First 
Sergeant will then take the appropriate action. 
 
First Sergeant: 
1.  Suicidal or homicidal thoughts 
2.  Child abuse, molestation or rape 
3.  Suspected spouse abuse 
4.  Family death  
5.  Depressive symptoms 
 
Unit Command: 
1.  The First Sergeant is the primary point of contact 
2.  If you are unable to reach the First Sergeant, contact the unit commander 
 
Airman and Family Readiness Center: 
1.  Family needs financial help – Air Force Aid Society 
2.  Parent is stressed – Give Parents A Break 
3.  Automobile trouble – Air Force Aid Society 
4.  Stay at home parent – playgroup/volunteer opportunities 
5.  Couple relationship issues – Military Family Life Consultants 
6.  School-age issues – School Liaison 
 
Family Advocacy: 
1.  New Parent Support  
2.  Parenting Classes 
3.  Special Needs Family – Special Needs Identification Assignments  
     Coordination Program 
 
If in doubt, call the unit’s First Sergeant.  In an emergency situation, the Command Post 

can contact the Commander or First Sergeant 24/7. 


